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1. CALL TO ORDER 

2. APPROVAL OF PRIOR METING MINUTES  

a. First Organizational Meeting 02.03.2021 

b. Second Organizational Meeting 02.18.2021 
 

3. REVIEW AND DISCUSSION ON COMPLAINTS PROCESS 

4. GENERAL DISCUSSION 
 

5. BUILD AGENDA FOR NEXT MEETING 
 

6. ADJOURN 


