Water Service
Line Inventory

MAY 1, 2024 CITY COUNCIL WORKSHOP

Amelia DeGrace, Asst City Engineer & Mike Nadeau, Utilities Superintendent




What is a Service Line?



Presenter Notes
Presentation Notes
Mike
- Line that brings water to a building
- Public vs private


Flint, Ml
Water Crisis
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Presenter Notes
Presentation Notes
Amelia
- Hit headlines in 2015
- Unsafe drinking water provided to approx. 100,000 residents
- Between 6,000 & 12,000 children exposed to lead
- Majority Black city, 40% of people living in poverty


Lead & Copper Rule Revisions
(LCRR)

a

Water Service Line Inventory (WSLI)

\_

Lead & Galvanized Service Line
Replacement

School & Child-Care Facility Testing



Presenter Notes
Presentation Notes
Amelia
- Number of new requirements, we are concentrating on inventory
“All water systems must prepare an inventory of service lines connected to its distribution system…”
Must be submitted to NHDES by October 16, 2024 in approved format
Information must be made publicly available – we are choosing to do this via map



S75k NHDES Grant

5. Nistico
The State of New Hampshire P

Department of Environmental Services

—

NHDES
Robert R. Scott, Commissioner

April 12, 2023
APPROVED G &C
His Excellency, Governor Christopher T. Sununu DATE !
and the Honorable Council
State House ITEM #

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Environmental Services (NHDES) to award a Lead Service Line Inventory
Grant to the City of Dover, NH (Vendor Code # 177380 B0OO5) in the amount of $75,000 to develop and
implement a drinking water service line inventory, effective upon Governor and Council approval
through June 30, 2024, 100% Federal Funds.

Funding is available in the following account:

03-44-44-441018-5564-072-500574 FY2023
Dept Environmental Services, DWSRF BIL Administration, Grants Federal 575,000



Presenter Notes
Presentation Notes
Amelia
Received $75k grant
Doing this in house – many communities hired consultants, and have expended their grant - we still have funds
Hired intern, looking to hire second intern
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Water Connection Information
For: 71-11 JUNO STREET

Service Line Summary:

« Address: 71-11 JUNO STREET

« BBL: 4032450060

« Material: Mot Lead

=« Record Type: HISTORICAL
DATA

= City Owned Property: No

If yvou have feedback or questions
about this information, please ses
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Presenter Notes
Presentation Notes
Mike
Final product includes public facing map
Example is from NYC, ours will similar
Each service line will be shown as not lead, lead, or unknown


Current Activities

WATER SERVICE LINE INVENTORY SURVEY ~ @ | | @dermneor oo -

S umw“‘i’fﬁ"umh N About Dover Business in Dover City Government City Services What are you looking for? Q
To meet EPA requirements, Dover is inventorying the material of all water service lines connected to the public drinking water system.

City Government >City Operations »Community Services »Water Service Line Inventory

Water service lines connect the water main to the water meter and are often located in the basement or a meter vault.

To assist with the inventory, the City of Dover requests water system users complete this brief online survey by scanning the QR code or visiting Service Line Materials WATER SERVICE I_INE INVENTDRY
https://bit.ly/service-line-survey. The survey includes a document with pictures of commonly used water service line materials.

The survey requests:
«  Address of water service
«  Approximate year the building was constructed where the water service is located
+  What material the service line (up to the water meter) is made of, if known.
«  Take a photo of the water service line where it connects to the meter and upload to survey.

WATER SERVICE LINE INVENTORY SURVEY

The City of Dover is undertaking an inventory of all water service lines connected to its public drinking water
system as part of complying with federal regulations. Specifically, the city is documenting what service lines are
made of, such as plastic, copper, or brass. To assist with the inventory, the city requests water system users
complete this brief online survey.

For questions, contact the City of Dover’s Community Services at 603-516-6450.
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Presentation Notes
Mike
Water Service Line Inventory survey – mailers sent with Q1 water/sewer bills
Scheduling house calls

Amelia
- IT prepared, and continues to work on GIS database - formatted to align with NHDES requirements
- Intern is looking through water tie cards and populating database accordingly



Service Lines Requiring
Replacement

I
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Presenter Notes
Presentation Notes
Amelia
Not expecting to find many of these, but planning just in case
City is required to immediately replace publicly owned lines found via excavation
City is required to replace x% lines found via record review/year
– City will schedule replacement of publicly owned lines found via record review
City will notify owners of privately owned lines 
– City is required to offer to replace the line, but not required to pay for this 
– At this time the owner is not required to replace the line – NHDES has given guidance regarding renters, waiting for guidance for regarding restaurants


Challenges

October 16, 2024

e Inventory must be submitted to NHDES

November 15, 2024

e Notification must be sent if service line
may require replacement


Presenter Notes
Presentation Notes
Amelia
- Tight deadline
- Data must be submitted to NHDES by Oct 16, 2024
- Letters must be sent to property owners & residents with service lines made of lead, galv, or unknown material service by Nov 15, 2024
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Future Act



Presenter Notes
Presentation Notes
Amelia
Continue record review – as-builts for capital project and subdivisions, including several recent projects
Apply for DWSRF to secure funding to replace service lines as they are found

Mike
- Conduct targeted excavation to investigate service line material in locations where records are not found


Questions?




_ead & Copper Compliance
Reporting

Compliance Begin Monitoring Lead Copper
Date Frequency Round 90" percentile 90" percentile
01/01/2023 Annual 4 0.001 0.234
01/01/2022 Annual 3 0.001 0.294
01/01/2021 Semi-Annual 2 0.001 0.268
07/01/2020 Semi-Annual 1 0 0.26
01/01/2019 Annual 3 0 0.26
01/01/2018 Semi-Annual 2 0.002 0.259
07/01/2017 Semi-Annual 1 0.001 0.274
01/01/2014 Triennial (once every 3 yrs.) 10 0.002 0.378
01/01/2011 Triennial (once every 3 yrs.) 9 0.002 0.896
01/01/2008 Triennial (once every 3 yrs.) 8 0.003 0.476




	Water Service Line Inventory
	What is a Service Line?
	Flint, MI Water Crisis
	Lead & Copper Rule Revisions (LCRR)
	$75k NHDES Grant
	WSLI
	Current Activities
	Service Lines Requiring Replacement
	Challenges
	Future Activities
	Slide Number 11
	Lead & Copper Compliance Reporting

