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Amelia DeGrace, Asst City Engineer & Mike Nadeau, Utilities Superintendent



What is a Service Line?
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Presenter Notes
Presentation Notes
Mike
- Line that brings water to a building
- Public vs private



Flint, MI 
Water Crisis
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Presenter Notes
Presentation Notes
Amelia
- Hit headlines in 2015
- Unsafe drinking water provided to approx. 100,000 residents
- Between 6,000 & 12,000 children exposed to lead
- Majority Black city, 40% of people living in poverty



Lead & Copper Rule Revisions 
(LCRR)

Water Service Line Inventory (WSLI)

Lead & Galvanized Service Line 
Replacement

School & Child-Care Facility Testing
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Presenter Notes
Presentation Notes
Amelia
- Number of new requirements, we are concentrating on inventory
“All water systems must prepare an inventory of service lines connected to its distribution system…”
Must be submitted to NHDES by October 16, 2024 in approved format
Information must be made publicly available – we are choosing to do this via map




$75k NHDES Grant
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Presenter Notes
Presentation Notes
Amelia
Received $75k grant
Doing this in house – many communities hired consultants, and have expended their grant - we still have funds
Hired intern, looking to hire second intern




WSLI
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Presenter Notes
Presentation Notes
Mike
Final product includes public facing map
Example is from NYC, ours will similar
Each service line will be shown as not lead, lead, or unknown



Current Activities
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Presenter Notes
Presentation Notes
Mike
Water Service Line Inventory survey – mailers sent with Q1 water/sewer bills
Scheduling house calls

Amelia
- IT prepared, and continues to work on GIS database - formatted to align with NHDES requirements
- Intern is looking through water tie cards and populating database accordingly




Service Lines Requiring 
Replacement
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Presenter Notes
Presentation Notes
Amelia
Not expecting to find many of these, but planning just in case
City is required to immediately replace publicly owned lines found via excavation
City is required to replace x% lines found via record review/year
– City will schedule replacement of publicly owned lines found via record review
City will notify owners of privately owned lines 
– City is required to offer to replace the line, but not required to pay for this 
– At this time the owner is not required to replace the line – NHDES has given guidance regarding renters, waiting for guidance for regarding restaurants



Challenges

October 16, 2024
• Inventory must be submitted to NHDES

November 15, 2024
• Notification must be sent if service line 

may require replacement
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Presenter Notes
Presentation Notes
Amelia
- Tight deadline
- Data must be submitted to NHDES by Oct 16, 2024
- Letters must be sent to property owners & residents with service lines made of lead, galv, or unknown material service by Nov 15, 2024




Future Activities
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Presenter Notes
Presentation Notes
Amelia
Continue record review – as-builts for capital project and subdivisions, including several recent projects
Apply for DWSRF to secure funding to replace service lines as they are found

Mike
- Conduct targeted excavation to investigate service line material in locations where records are not found
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Questions?



Lead & Copper Compliance 
Reporting
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