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1. CALL TO ORDER 
 

2. MOMENT OF SILENCE 
 

3. PLEDGE OF ALLEGIANCE 

Councilor Retrosi led the pledge of allegiance. 
 

4. ROLL CALL ATTENDANCE 
 
Present: Councilor Richer, Councilor Retrosi, Councilor Williams, Councilor Cullen, 
Councilor Hackett, Councilor Warach, Deputy Mayor Shanahan, Mayor Carrier 
Absent: Councilor Nemeth 
Also Present: City Manager Joyal, City Clerk Vansylyvong-Bizier 

 
5. PUBLIC FORUM 
 

Taxpayers, Business owners, and Residents are invited to speak on the subject matter of 
the Special Meeting.  Statements shall be limited to five minutes. 

Jackson Brown, 55 New York St, spoke about the importance of certain requirements be 
met for the Willand Warming Center.  

Brian Russo, 48 Dunn’s Bridge Ln, spoke about the Willand Warming Center and concerns 
he has with the vendor chosen to operate it. 

Steve Giguere, 26 Danielle Ln, spoke about the Willand Warming Center and the lack of 
information to the public about the operation of it.  

Sharon Reynolds, 34B Court St, spoke about the Willand Warming Center and how it 
impacts mental health services in the Strafford County.  

Beth Calaia, 1 Hall Ave, spoke about the importance of having beds at the Willand Warming 
Center.  

Greg Hunt, Back Rd, asked the Council what the future is of helping those in unfortunate 
circumstances.  

Kim Faustino, 7 Lakeview Dr, expressed concern about the Willand Warming Center and 
how it impacts Willand Pond and hopes there is a long-term plan to address the issues.  

Wendy Berthu, 225 Lilac Ln, spoke about the importance of offering services at the Willand 
Warming Center.  

Cleo Walsh, 17 First St, concerned with the reduction in services at Willand Warming Center 
this year.  

Mary Hebbard, 97 Spruce Ln, spoke about the difficulty in finding information about the 
Willand Warming Center RFP as well as the use of Willand Warming Center.  

Rick Hebbard, 97 Spruce Ln, spoke about other options in regards to the Willand Warming 
Center. 
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6. UNFINISHED BUSINESS 
 
A. APPROVAL OF TRI-CITY AGREEMENT FOR OPERATION OF EMERGENCY 

WARMING CENTER DURING 2024-2025 WINTER MONTHS 
(TO BE REMOVED FROM TABLE AND VOTED) 
SPONSORED BY MAYOR CARRIER BY REQUEST  
 
Deputy Mayor Shanahan motioned to remove the resolution from the table, seconded by 
Councilor Warach.  
Roll Call Vote: 8-0.  
City Manager Joyal gave an overview of the resolution to the Council and addressed 
questions. 
Deputy Mayor Shanahan motioned to approve the resolution, seconded by Councilor 
Retrosi.  
Roll Call Vote: 7-1, with Councilor Richer opposed.   
 

7. ADJOURNMENT 
 
Councilor Warach moved to adjourn, seconded by Councilor Retrosi.  
Vote: 8-0.  

 


