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TODAY’S PROCESS WHEN A 
COMPLAINT IS RECEIVED

1. All Complaint’s Logged

2. Health Inspector Investigates

3. Finding Documented

4. Educational Materials Distributed

5. Follow Up Until Proof Issue Resolved

6. If Non-Compliant, Build Case For Superior Court







POTENTIAL ORDINANCE 

CHANGES  CHAPTER 97 – TRASH & 

RECYCLING COLLECTION

• Solid Waste Advisory Commission (SWAC)  

met Sept. 20, 2018

• Recommended education & outreach in lieu  

of mandates for closed containers or changes  

to composting

• Acknowledged new Solid Waste & Recycling

Contract will be coming up July 1, 2020

• Anticipating potential cost impacts



MANDATING ENCLOSED

CONTAINERS
 Simple edit to Chapter 97

 Redefine “Container”

o 50 gallon max size

o Combined weight 50 lbs max

o Not toters

o Available locally ~ $15

o Fly-tight & rodent-proof

o No impact on current contract

o Example – Cambridge, MA

 Dover bags still utilized

 Trash must be in approved container  

for curbside collection

 No impact to bag costs/program



MANDATING 

COMPOSTING BINS
 Simple edit to Chapter 97

 Allow composting within urban core only with rodent-proof

containers, allow rural outskirts to continue

 Bins available locally ~ $80

 UNH Fellow in Planning Dept is researching additional options



SUBSCRIPTION-BASED TOTER

 Add curbside collection option to current Bag Program

 City sells 500,000 +/- bags annually – FY19 $945,000 revenue

 Provide subscription-based option for 35 gallon toter

 Maximum weight – 50 pounds

 Would be acceptable under current Solid Waste Contract

 Anything larger would require different garbage trucks and slow

collection rates



SUBSCRIPTION-BASED TOTER

 35-gallon capacity should accommodate single 

family home

 Fee structure would have to offset loss of projected 

Bag Sales

 Would require registration process  and/or 

sticker

 ~$80 to $90 purchase price

 Annual Fee ~ $224 to$335, assuming

 either 2 or 3 bags per week
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